
 

 

 

Trados eLearning  

Customer Requester training 
 

 

This Trados eLearning course for Customer Requesters 
provides an overview of how to process a project 
within the Customer Portal of Trados Business and 
Trados Enterprise. 

 

BENEFITS 

This Customer Requester eLearning 
course enables users to get up to 
speed and start using the application 
quickly and efficiently. 
 

 COURSE DETAIL 

The course will cover the following 

topics:    

• Key areas and activities available via 

the Customer Portal 

• Project creation and tracking 

• Project delivery 

• Project dashboard and analytics 

• User settings 

DELIVERY 

This eLearning course is hosted in our 
RWS University learning portal. Each 
user will be given individual access to 
the course and will be able to take it at 
their own pace. 
 

 

COURSE DURATION 

The course is 30 minutes long and can 
be viewed and then used as a post-
course reference tool. 

 FURTHER INFORMATION 

For more information on any of our 
courses, training delivery options, or 
course fees, please contact us at 
Learn@rws.com. 
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